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NEW DELHI, FRIDAY, APRIL 9, 1999/CHAITRA 19,1921 


'UTfUsrniT 

ffi l Lfl pr tfnfi ( g » 1 ?R aftr f^ror) ;wll 
■=ri 8 1999 

3*7511-301-5 /99 TfoTRTJwf — pc4*TT tFctt aifol, 1999 % 1T*5 7 5^ 9 t HI1 W-iH 'HKlfh foPv-im. 

STftpfTTTI arfaft**, 1997 *rt *JH1-11 ^-MRI 2 % SRFfiT TPl* Vlf'-W'lf *1 TTlPl *T77l ^77 'HKflTl TfrfWH 

WHMfafl fai^Tl tTTT t : 

( 1) yc'l't. /i'll yqni, iWait % *1* "if TttP] TT^PTI ^7l y<+;ifvi7l 57* afft ’’777 yplIVlfl e h* , [| faf Ti % Trlr^ 

n't 'A r $, 5-1 '■+,1 ^rrHl'wisii 5i uif«n 57 ] firo tjjjtt hv.it t/tI tV | 

(2) 51 y m-.ivm, ^ink %fr?7 arr^Ti 1999, 5 , 'im7itf t iH % Trr^»iPif % appm: VWr i 

( 3 ) UrWi r-+,-l 57 * pq| % R-1 M THrlM- ai/i'l u<*iwii Vf*t I 

(4 ) yrl't. [■+.wi 5*t /i^i %*f* ^ 2f<yil 5 tt y'+.Rii T5 7 RFtWt far* 7 ! 3* TTsiferfTK* tV oife W 5ia 

*7t jkmh V* 5 tV f57 wfar-i'ivi *t tp*' 1 * % fpir* ar^y fan** ht 1 ^la-Ti 5^; famr* ^nfar far yr-H fa y^il^m («tnJl 
ifi't-. fa 5fa f +i^ hR^-i Tpsit Vi Vi 57Tfa TP-Tf^PT fam "A favifa-H % fa *fa wctitfan fa'-ii M'Hi Vi | 

(5 ) TprNfTT sfpp 351*71 1999 % -J>i-n■ [a, Mr-r^t y<+,i5i % MIC TlVl ^fWl ^Vt, nR^d-il %3H ! 1 ,7 Tft; «t>l^ Vl V], 

■■+.ii yrV+i l rf % Hi’’-! WR fnci^-H MTP) t{ y^iFvin f^'-ti JiH”ii I 

’ifV, 1 i^ ^ y'+iFvin %fm ^ -yfroH ^ V Vt TP?itftpT wm ww ^ VW i 

(6) HfnTt ^ '-IhTtRI y'HVM Vt iJ/hI +hkI *4* in -jii -i «r, i -0 f3<TI Fji^ohI •shi'^vm c +>fii "3 t T’Hl<wi tVI 'tc TRiVt V 'Wfh Pjifi*], sp’T ^ I til 
% TUq-TH'l, ^ 7^7171 7f!R1 Mt Wft : 

(^ 7 ) yaik iiT-fimT 317111:, ■yfaTjfii % ifk tr w% irfiTi, fenqi, w?jk, sfrr , 5i 1 ^ 

3i-<ui'^1'i , fn^Pl 4)qi3i1 % frri7 '4 A afht 1 


lOf.f, (ii w-—| 


(l) 
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(W) cZTTcfiPI aft? aUUMcHT 3Rjf& aft? iR q? cIEj toil 

(31) toto SHJ, y^lcTR RTWNT, aft? to "toipTcTH ?TT *piHR ^ ^ ?pgRft 
gwwRujjm 

(H) ^ PrPT aft? ?Icff toto 3TIUTT q? tolT UTO, 3qtoT 7 f cf[^ cTOT TTRM gft 5TT 

'tlctacfl tl 

(3.) tor to gf gtotof gi q£ aft? Mqto g^g?, aft? ato gff am ?*togi ?pi 
£ foTP tol <RTcTT £ qifiijqja yifclPlttTzff gf giq g q£| 

(g) jqtotnaif ®t RcTdi top $toff £ ftoeq aft? w to g> four 
faftoffto qto?rr £ sftti 

(0) 3TDtaaff c£ fcTE 3T?g tgtogi foto gft jqeTeH f eft RtoP $&uff £ to?T H?p 
to ?i to ftcftg q?g gft geraicH* toto »ft *w ?t arto arton geMfci 

ara^ra Pto? ato gfrar acii ?toi 

(5i) magi ?ttor eg? aicM ferftre ?ai aft? 3g>toi<p ftgtof 35 ) jto arcR ?gjf 3RcEH 
5j?hi to 1 

(50 tori gg rar?R gR 3 g?g ir-4 angsT? <& gspiiai q?, am r q? fto arto gg 
angiR to to ?npuT toi 

7. toff gg ggg?ra 3 NfRr - ‘ar’ 3 ftoffto qrar £ 3 nj?tr ton g? 3 R £ 3R 2 wqiaff 

J f to itoto ?i oai tofto rrt ptoh 

11 . fto?rr to ?rtot ang?gg>gT3ff gg argqieR ‘£?toi? to? arrto 1999’ gt to 7 

ftofto qratof ait? anjg^i ‘ar 4 to qraq £ 3 nj?tt? ton 

9. tor ggrai to to eft, toi ?rato mgito £ four gag »ft qaa mz ?Tg5ai <t, gto to 

gp 5 ?ito aifto to ?ti 


T^f to, toto mto 

[ftoW3/4/3m/142] 


SRjeT S3 TOTSPT -flfa fcfcRUi ^ 



(fO fJildl 3>t 3T*fRfcf 

















ftpfew ^ ^ ^ 7ra^r ?t 3rf*rara, j?t ?nnn t frrcnt ttofi^np frofcj hr-) <j>t ^iitira; 

tool, Jinwi 4^ui qi^ w^tT filer 3dtfgj <$jtti 
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TELECOM REGULATORY AUTHORITY OF INDIA 
Telecommunications Tariff (Publication & Reporting) Recruitment 

New Delhi, the 8th April, 1999 

No. 30i-5/99-TRAi.(Econ.).— In exercise of the powers conferred upon it under Sub- 
Section 2 of Section 11 of the Telecom Regulatory Authority of 
India Act, 1997 read with Clauses 7 & 9 of the 
Telecommunications Tariff Order, 1999, the Telecom Regulatory 
Authority of India hereby directs: 

1. Every service provider shall publish all tariffs applicable in 
respect of telecommunication services and ensure the 
availability of such publication to its subscribers in advance 
of the applicability of such tariffs. 

2. The publication of tariffs shall be in accordance with the 
provisions of the Telecommunications Tariff Order 1999 
and any amendments made thereto. 

3. There shall be separate publications in respect of each type 
of service. 

4. The publication of tariffs in respect of each type of service 
shall be in such manner that it contains all relevant 
information pertaining to it without necessity of recourse to 
any cross reference to any other publication, except that any 
alteration in any published tariff shall be published as an 
amendment of the earlier published tariff for the service 
concerned. 
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5. All tariffs, including any changes made therein after the first 
publication under the Telecommunications Tariff Order 
1999 shall be consolidated and published in the months of 
March and September each year. 

Provided that no such revised publication shall be necessary 
if no changes have been made in the previously published 
tariff. 

6. The publication of tariffs shall contain all relevant 
information that a subscriber may need to have, including, 
inter alia, that pertaining to : 

(a) Registration and installation charges, security deposit, 
rentals, tariff for local, domestic and international long 
distance calls, special services, rebates and discounts. 

(b) Timings of peak and off-peak hours and tariffs 
applicable thereto. 

(c) Billing cycles, mode of payment, and consequences of 
delayed payment and non-payment. 

(d) The terms and conditions under which a service may be 
obtained, utilised and terminated. 

(e) Addresses and telephone numbers of the offices of the 
service provider and names and addresses of authorised 
representatives of the service provider for further 
information and clarification. 
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(f) The choice of tariff packages available to a subscriber 
along with the details of the procedure prescribed for 
exercising the choice. 

(g) The alternative packages, if any, available to the 
subscriber and the manner in which they differ from the 
standard packages, including comparison of its financial 
implications to enable the subscriber to make an 
informed choice. 

(h) The standard package shall be provided in a distinctive 
colour while alternative packages shall be provided in 
any other colour. 

(i) The publication of tariffs shall be in a paper of minimum 
size A4 and with a minimum font size of - 8. 

7. The publication of tariffs shall be in the format set out in 
Annex ‘A’ and shall be in at least 2 languages, one of which 
shall be the regional language. 

8. The compliance of the reporting requirement as specified in 
Clause 7 of the Telecommunications Tariff Order 1999 shall 
also be in the format as at Annex A. 

9. The service provider may at its option charge a price for the 
tariff publication provided that such price shall not exceed 
Rs.5/- 

HARSHA VARDH ANA SINGH. Economic Adviser 

[ AD VT/3/4/Extv./142] 




Annex - A 


lHHy8B;ljflc4Ac. a8C J3SbSaiL;-:;':;;;ii;;:;: : .;ijllij||l!nlIlllliill(lllj|j|lll|jj5li .’■ill lllillliilfiiiiiiiiHii 



) Interest on deposits, if any 


(q) Adjustment of Advance 


(r) Refunds (including refimds of < 


(»j Any other charges (including tariffs for 
- calls to adjacent local area, operator 
assisted trunk calls, special or 
lemen 



\o fefo G>r|<H~2.. 


CmtttL.2.. 
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H 

' i ■■ 

<ierterol Terms and Conditions,fi>r Service. l. 

M 

Disconnection 

mm 

Reconnections 

mm 

Safe Custody 

4. 

Provision of telephone 

5. 

Illegal Usage 

6. 

Free Services 

7. 

QoS 

8. 

Conditions for entry/exit with regard to tariff packages 
service providers 
customers 

9. 

Any other 


Note : Financial Implications of alternate package viz a viz the standard package information is 

information on the subscriber group whose monthly bill with an Altemafiye Pqcjcagp vyill be more 
than the corresponding bill with a Standard Package. 


Panted by the Manager, Uovt. of India Pross, Ring Road, Mayapuri, New Delhi-110064 
and Published by the Controller of Publications, Delhi-110054—1999. 










